


	
		General and Professional Education

		Czasopismo naukowe - The role of professional simulated patients in teaching of clinical...

		





	

	
			Informacje o czasopiśmie
	Recenzenci
	Rada naukowa
	Artykuły on-line
	Kontakt


		

	





	
	
	
		
				
					Informacje dla autorów
	Procedura recenzowania
	Wskazówki edytorskie
	Etyka publikacji i ghostwriting
	Opłaty
	Indeksowane w bazach

Konferencje
	Technologie edukacyjne 2018

Czasopisma wydawcy
	Technical Issues


				


		

		
		
			

			
				Powrót do 4/2017General and Professional Education
 4/2017 pp. 29-35
The role of professional simulated patients in teaching of clinical communication
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Streszczenie
Clinical communication is an art that determines a professional attitude of a physician to a patient, increasing a chance for the therapeutic success. At the Faculty of Medicine of the Jagiellonian University Medical College students take clinical communication classes from the second year of study. Since the 2015/2016 academic year, classes have been held with trained simulated patients. The purpose of this questionnaire study was to determine the significance of professional simulated patients in teaching clinical communication and perception of the course by medical students. Qualitative analysis of the anonymous questionnaires showed that classes with professional simulated patients, preceded by the students’ preparation for the classes, allow to master the communication skills of future physicians. Students prefer to play scenes with professional simulated patients that allow them to understand the emotions of the patients. Playing scenes in the classroom allows students to "enter both the doctor's shoes and the patient's shoes". It allows them to practice emotionally difficult situations in repetitive and safe (laboratory) environment - with simulated patients.

Słowa kluczoweclinical communication, professional simulated patients, Laboratory of Clinical Teaching, medical didactics, clinical teaching, medical education, Department of Medical Education
Literatura1. Duffy, F.D., Gordon, G.H., Whelan, G., et al., Participants in the American Academy on Physician and Patient’s Conference on Education and Evaluation of Competence in Communication and Interpersonal Skills. Assessing competence in communication and interpersonal skills: the Kalamazoo II report, Acad Med., 79, 2004, pp. 495–507.


2. Jennifer Fong Ha, Dip Surg Anat, Nancy Longnecker. Doctor-Patient Communication: A Review. Ochsner J. 2010 Spring; 10(1), 2010, pp. 38–43.


3. Brown, J.B., Boles, M., Mullooly, J.P., Levinson, W., Effect of clinician communication skills training on patient satisfaction: a randomized, controlled trial, Ann. Intern. Med., 131(11), 1999, pp. 822–829.


4. Skrzypek, A., Szeliga, M., Jabłoński, K., Nowakowski, M., Przełomowy egzamin typu OSCE w Collegium Medicum Uniwersytetu Jagiellońskiego. Wpływ profilu oddziału klinicznego na wyniki egzaminu z interpretacji sercowych i płucnych zjawisk osłuchowych, General and Professional Education, 03, 2016, s. 44-49.


5. Stewart, M., Effective physician–patient communication and health outcomes: a review, Can. Med. Assoc. J., 152, 1995, pp. 1423–1433.


6. Levinson, W., Roter, D.L., Mullooly, J.P., et al., Physician–patient communication. The relationship with malpractice claims among primary care physicians and surgeons, JAMA, 277, 1997, pp. 553–559.


7. Harms, C., Young, J.R., Amsler, F., Zettler, C., Scheidegger, D., Kindler, C.H., Improving anaesthetists’ communication skills, Anaesthesia, 59(2), 2004, pp. 166–172.


8. Deręgowska, J., Profesjonalna komunikacja w opiece zdrowotnej jako element wsparcia zawodów medycznych i pacjentów - oczekiwania i potrzeby, Studia Edukacyjne, 35, 2015, s. 359-360.


9. Stewart, M., Effective physician–patient communication and health outcomes: a review, Can. Med. Assoc. J., 152(9), 1995, pp. 152–159.


10. Association of American Medical Colleges. Medical School Objectives Project, Report III. Contemporary Issues in Medicine: Communication in Medicine, Washington, DC: Association of American Medical Colleges, 1999.


11. General Medical Council. Tomorrow’s Doctors: Recommendations on Undergraduate Med Educ. London, UK: General Medical Council, 1993.


12. Schirmer, J.M., Mauksch, L., Lang, F., et al., Assessing communication competence: a review of current tools, Fam Med., 37, 2005, pp. 184–192.


13. Lewis, K.L., Bohnert, C.A., Gammon, W.L., Hölzer, H., Lyman, L., Smith, C., Thompson, T.M., Wallace, A., Gliva-McConvey, G., The Association of Standardized Patient Educators (ASPE) Standards of Best Practice (SOBP), Advances in Simulation, 2, 10, 2017, DOI 10.1186/s41077-017-0043-4.


14. Krasner, M.S., Epstein, R.M., Beckman, H., Suchman, A.L., Chapman, B., Mooney, C.J., et al., Association of an educational program in mindful communication with burnout, empathy, and attitudes among primary care physicians, JAMA, 302(12), 2009, pp. 1284-1293.



				
			

		

		
		
		
				
				Artykuły on-line
	Numer 4/2018
	Numer 3/2018
	Numer 2/2018
	Numer 1/2018
	Numer 4/2017
	Numer 3/2017
	Numer 2/2017
	Numer 1/2017
	Numer 4/2016
	Numer 3/2016
	Numer 2/2016
	Numer 1/2016
	Numer 4/2015
	Numer 3/2015
	Numer 2/2015
	Numer 1/2015
	Numer 4/2014
	Numer 3/2014
	Numer 2/2014
	Numer 1/2014
	Numer 4/2013
	Numer 3/2013
	Numer 2/2013
	Numer 1/2013
	Numer 4/2012
	Numer 3/2012
	Numer 2/2012
	Numer 1/2012
	Numer 4/2011
	Numer 3/2011
	Numer 2/2011
	Numer 1/2011
	Numer 1/2010
	Numer 1/2009



				


		

		
		 

	

	






	©  2009-2016 All Rights Reserved  •  genproedu.com   ©   advseo publishing  •  Design & software advseo





